
Payment is due at the time of booking your appointment(s).  Sessions may be purchased as drop-in or in packages 
at a reduced rate (to honour frequent attendance).  All sessions and packages must be completed prior to 
expiration.  Expiration begins from date of your first session start. 

Refund Policy  
All sales are final. Please choose your purchases carefully as we do not offer refunds and your package bought
is non-transferable of any kind or under any circumstance. 

Purchasing sessions represents your acceptance of these policies. Purchasing sessions represents your acceptance of these policies. 

Expiration Policy  
A.  Private, Partner or Private Group session
• Packages of 6 and 10 sessions expire 3 months from the date of your first session.   
• Packages of 20 expire 6 months from the date of your first session.   

B.   Studio Group session
• Packages of 6 and 10 sessions expire 3 months from date of your first session.
•• Packages of 20 expire 6 months from the date of your first session.   

Any member remaining absent for more than 8 weeks (2 months) from the last date of his/her attendance either 
with OR without notice, the remaining sessions will be automatically forfeited unless a proven medical was submitted.
All submitted medical report will allowed for extended expiration dates of additional 12 weeks (3 months) from the 
last date of his/her attendance. This helps ensure your mat space/timeslot is secure and we can keep our classes 
full and waiting list short. 

It is the member’s responsibility to monitor the expiration date of the packages they have purchased.  


